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Conditions Governing the Transfer of Funds

1. Unless otherwise expressly and specifically agreed in writing, if the Bank receives funds in a currency other than the currency of the Account, the Bank may at its discretion
convert the funds received from the Account Owner at the Bank's selling rate on the day such funds are received. The Bank's statement in writing that it has effected such
conversion shall be conclusive and binding.

2. Currency of transfer, if different from that of the country to which the remittance is made, shall be payable to the payee in the currency of the said country at the Bank's
correspondent’s or agent’s buying rates unless the payee by arrangement with the Bank's paying correspondent or agent obtains payment in some other currency upon payment
of charges (if any) connected therewith.

3. The Bank will take its customary steps for transfer of funds and in doing so, the Bank will be free on behalf of the Account Owner to make use of any correspondent, sub-agent or
other currency. In no case will the Bank or its correspondents be liable for any mutilations, omissions, interruptions, errors or delays occurring in the wire, cable or mail or on the
part of any postal and telegraph authority or any employee of such authority or company or through any cause beyond the control of the Bank or its correspondents respectively.
The Bank shall be not liable for any error, neglect or defaults, act or omission of any correspondent, agent or sub-agent or of their employees.

4. Refund of telex transfers will not be possible except in cases where the payment has not been made to beneficiary for whatever reasons and funds are returned by the
correspondent/agent. It is agreed that a charge (determined by the Bank) will be collected from the Account Owner if, owing to incorrect information on the application request,
the money transfer is returned by the paying bank. Cancellation and refund of drafts will be possible only after the Bank receives confirmation of effective cancellation from the
paying bank. Refund to purchase in either case will be made on the basis of the Bank's buying rate on the day of refund less the expenses of the Bank, its correspondents and
agents.

5. If the draft or manager’s Check is lost, stolen or destroyed, the applicant will provide the Bank with an indemnity bond acceptable to the Bank, protecting the Bank against liability
with respect to the lost, stolen or destroyed draft/ manager's Check in connection with any request the applicant may make for the issuance of a replacement Check or a refund
of the amount of the above requested Check.

6. For transfer requests against cash or Checks, the application will be considered valid only when machine stamped by the Bank.

7. All bank drafts issued by the Bank must be presented for payment within 3 (three) months from the date appearing on their face. Thereafter, payment will be at the discretion of
the drawee and at any event bank drafts will become invalid 9 (nine) months from the date of their issue. Time shall be calculated in accordance with Gregorian calendar.

8. The Account Owner understands that the Bank is not to be held responsible for any charges levied by correspondent or paying bank from the proceeds of my remittance when
crediting beneficiary’s account.

9. Please be advised that, as per Central Bank guidelines, credit to accounts held in banks operating in UAE will be affected solely based on the beneficiary IBAN. All other information
provided such as the beneficiary name and other details will not be used.
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